
BTO SPORTS  
RETURN/WARRANTY FORM 

             
RETURN POLICY: 
Bto Sports will be glad to exchange any non-discontinued, unused item. Items must be returned in 
the original packaging, in unused condition in order to receive a refund. There are no returns on any 
blowout / closeout items. We can not accept returned merchandise 45 days after you have received 
your order. All exchanged merchandise will be charged a re-shipping fee unless it was shipped or 
invoiced incorrectly by our company. 
             
          Return Codes: 
SHIP RETURNS TO:  

A. Wrong Item Ordered          E.  Need Different size 
B. Just Didn’t Like                   F.  Defective/Warranty 
C. Wrong Item Shipped          G. Misc 
D. Changed Mind                      
 

Btosports.com 
Attn: Returns Dept. 
77 Duesenberg Dr unit C 
Thousand Oaks, Ca 91362 
1-888-613-3393 
 
Credit Card Billing Address:                            Shipping Address If Different: 
Ticket # and/or Invoice ____________ 
 
Name___________________________         Name_____________________________ 
 
Address_________________________         Address___________________________ 
 
City_____________________________         City______________________________ 
 
State__________ Zip Code__________        State_________ Zip Code____________ 
 
Phone #__________________________         Phone #___________________________ 
 

      Return Code                   Part #                                                                     Part description                                                  Exchange/ Credit 

   E   /   C 

   E   /   C 

   E   /   C 

   E   /   C 

 
Exchanges: (What You Need In Exchange) 

                                      Description (Size & Color) Qty

  
  
  
  
 


