
Return/Exchange Form

Ship Returns To:

BTO SPORTS
Attn: Returns Dept.
600 Via Alondra
Camarillo, CA 93012

Product #4

Product #3

Product #2

Product #1

IF EXCHANGE PRODUCTS ARE UNAVAILABLE: PLEASE CONTACT ME REFUND ITEMS

Exchange for

Exchange for

Exchange for

Exchange for

Returning

Returning

Returning

Returning

Part Number/Product code

Part Number/Product code

Part Number/Product code

Part Number/Product code Product/Part Description

Product/Part Description

Product/Part Description

Product/Part Description

Original Order/Billing Address Shipping Address

Return/Exchange Checklist

Product is new and unused
and in original packaging
Product box is not being
used as shipping container
Returns/Exchange form
is included in box

Toll Free- 1 (888) 613-3393 International Callers- 1-805-777-7601

Order # Invoice #

Name:

Address:

City:

State: Zip Code:

Email Address:

Phone Number:

Order # Invoice #

Name:

Address:

City:

State: Zip Code:

Email Address:

Phone Number:

Exchange

Refund

Circle One

Refund

Refund

Refund

Exchange

Exchange

Exchange

Return/Exchange Disclaimer: Here at BTO Sports, we want to make 
the exchange and refund process  a hassle free experience. All items being returned 
for an exchange of goods, or full refund, must follow the BTO Sports return policy. 
Any product being returned must be in NEW and UNUSED condition, as well as in its 
ORIGINAL PACKAGING. Closeout and OEM sales are �nal and will not be accepted.  
BTO Sports return policy is subject to change at any time.  The returns department at 
BTO Sports has the right to deny any exchange or refund if the item is deemed un�t 
for resale. International, Hawaiian, and Alaskan customers will be subject to return 
shipping charges. For any questions pertaining to returns, exchanges, or any other 
inquiries regarding policy, please contact  us at returns@btosports.com.

PLEASE ENSURE ALL APPLY

Country: Country:
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Returning
Part Number/Product code Product/Part Description

Refund

Exchange
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Exchange for

Returning
Part Number/Product code Product/Part Description

Refund

Exchange

Product #7

Exchange for

Returning
Part Number/Product code Product/Part Description

Refund

Exchange

Product #8

Exchange for

Returning
Part Number/Product code Product/Part Description

Refund

Exchange
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Exchange for

Returning
Part Number/Product code Product/Part Description

Refund

Exchange
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Exchange for

Returning
Part Number/Product code Product/Part Description

Refund

Exchange

Circle One

Special Instuctions/Requests

Comments/Concerns


